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Abstract:

Communication and contact between people are one of the basics of life on earth, and
the importance of communication between members of society increases due to its role
in achieving practical and social successes, as studies confirm that the largest
percentage of an individual's success is due to his ability to master various
communication skills, and the remaining percentage, which does not exceed 20%, is
based on mastering work skills. Based on this, practical success depends on mastering
the basics and skills of communication, by investing all available capabilities to obtain
the greatest amount of communication gains, and building relationships with others in
a healthy manner. Communication skills are among the most important qualifications
that must be available in human resources working in the tourism sector due to their
effective impact on the quality of tourism service provision. Based on this, the
importance of the role of effective communication in tourism work, its most prominent
skills, and types, with a detailed explanation of its basic elements, was highlighted.
This study aimed to provide a reference guide on the importance of developing
effective communication skills for human resources in tourism institutions, and to shed
light on the most important skills and rules of effective tourism communication and
their role in raising the level of service quality and enhancing customer satisfaction and
attracting them to purchase the service and its impact on the level of activating tourism
services. The study concluded with a set of results The most important of which is the
existence of a statistically significant relationship between the effective communication
skills of employees in hotels and tourism and travel offices in the city of Ismailia and
the activation of tourism services.

Keywords: Human resources, tourism institutions, effective tourism communication,

tourism services, tourism demand
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