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Abstract

Every loyalty program must have benefits, so that those benefits
become the main attraction factor for customers to join the program.
These benefits are viewed as a set of rewards that the customer receives
as a member of the Loyalty Program. The current study aims to test the
effect of financial benefits, social benefits, discovery benefits, and
entertainment benefits on customer satisfaction of loyalty programs of
Egyptian telecommunications companies. The final sample size was
348 individuals. The study found a positive effect of financial benefits
and entertainment benefits on customer satisfaction with loyalty
programs. Quantile regression was used to analyze whether the
independent variables have a differential effect on different levels of
the dependent variable, i.e. customer satisfaction with the use of loyalty
programs, to provide a richer in-depth view by determining which
benefits are most influential for each level of satisfaction.
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