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The impact of the quality of work life on employees’ ability to
achieve in organizations
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Abstract :
This research aims to identify the quality of work life and its
importance in achieving excellence in the performance of organizations
and the advantages provided by the quality of work life to improve the
performance of the organization to the better, enabling it to compete
among similar organizations and excel over them, based on the
development that quality has witnessed over the previous decades up to
the present. The quality of work life has achieved and continues to
achieve great qualitative leaps for organizations that have provided its
dimensions and elements, especially on the overall performance of the
organization, which includes achieving the overall goals of the
organization. Through the continuous growth of competition in local
and global markets, the quality of work life will be the main factor for
the organization to remain competitive and for most industrial and
service organizations. Achieving quality means saving and reducing
waste, and this means reducing costs, increasing profits, providing
high-quality services, and thus achieving excellence in organizational
performance. In general, the research attempted to answer the
following questions:

1. Is distinctive organizational performance linked to providing
dimensions of quality of work life?

2. What is the nature of the relationship and impact between the
quality of work life and organizational performance?

The quality of work life is one of the important administrative topics in
human resources management and organizational behavior, because
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this concept has a direct impact on the morale of the human element
and thus on the performance of the organization. Individuals who enjoy
a distinctive quality of work life have high performance, and on the
other hand, institutions that seek to pay attention to the human element
as it represents one of the powerful influences on which the
competitive advantage between those institutions is based by providing
quality and effective work life programs for workers, have the tools
capable of To achieve competitive advantage and a high level of
production.
The current study aims to identify the impact of the quality of work life
on employees’ motivation to achieve in institutions. The study reached
a number of results, the most important of which is the existence of a
significant relationship between the quality of work life and
employees’ motivation to achieve in the institution under study, in
addition to the presence of statistically significant differences in the
level of motivation to achieve. In favor of the tire category.

The study suggested that a larger number of actors be involved when
making decisions, while giving workers a margin
Greater maneuvering when implementing, and developing the current
wages and rewards system, so that it encourages achievement.
key words:
Quality of work life, motivation for achievement, worker, dimensions,
organizational performance, models.
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