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:Abstract 

The study aimed to identify the role of intellectual capital 

in enhancing the competitive advantage in commercial 

banks in Fayoum Governorate. The study was also applied 

to a random sample of employees in commercial banks in 

Fayoum Governorate. It has a positive and significant 

effect on increasing the cost as a dimension of the 

competitive advantage, as the regression  coefficient was 

(0.287), which is a positive value, and the level of 

significance was (.006), i.e. less than (.05). And that when 

the bank seeks to satisfy customers and communicate with 

them continuously, this leads to cost reduction as a 

dimension of the competitive advantage, as the regression 

coefficient reached (-0.160), which is a positive value, and 

the level of morale  is (003). In banking institutions and 

integrating them into plans for continuous development 

and modernization leads to enhancing the respiratory 

advantage in commercial banksAnd work by the bank 

management to strengthen the management of the 

intellectual capital of the employees to achieve the 

competitive advantage, and thus to know the defects and 

work on the continuous development of commercial banks, 

and to provide an appropriate job environment for the 

employees of commercial banks, which is reflected in their 

style of dealing and gaining customer satisfaction 
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50%(L= 0.50)

1

 
، معهد الإحصاء ، جامعة  " SPSS" التحليل الإحصاء باستخدام اسي ، حميد العبد.عبد ال (1)

 .1999القاهرة ، 
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(Alpha)
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(SPSS V. 20)

361(Descriptive Statistics)

Mean

Standard Deviations

- Mean

-  Standard Deviations

 

 
دام " التحليل الإحصائي للبيانات باستخ ،د. أحمد الرفاغي غنيم ، د. نصر محمود صبري    (2)

الجاهز   ،  دار  "،    SPSSالرنامج  الأولى   الطبعة   ، والتوزيع  والنشر  للطباعة    قباء 

2000. 
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Std. 

 

1 2 4.18 .865 

2 4.26 .953 

3 7 3.90 1.011 

4 11 3.60 1.037 

5 13 3.29 1.267 

6 5 4.08 .973 

7 3 4.13 1.018 

8 8 3.79 1.067 

9 12 3.34 1.225 

10 9 3.77 1.109 

11 6 4.06 .816 

12 10 3.66 1.042 
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13 4 4.11 .966 

14 15 3.01 1.818 

15 14 3.17 1.912 

 3.756  
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Std. 

 

1 4 3.26 1.836 

2 1 3.39 1.949 

3 2 3.31 1.893 

4 5 3.16 1.882 

5 11 3.04 1.865 

6 15 2.81 1.823 

7 9 3.05 1.858 

8 7 3.13 1.897 

9 10 3.04 1.800 

10 13 2.97 1.811 
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11 14 2.95 1.803 

12 12 3.01 1.868 

13 8 3.06 1.861 

14 6 3.14 1.919 

15 3 3.27 1.913 

     3.106   

- 

- 2
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Indep-

Variables 
   

 

 

β 

 
 

 

β

 

 

β 

 

  

t 
 

t 
 

t 
 

  sig sig sig 

constant 
3.985 5.412 0.000 4.242 6.147 0.000 3.514 4.905 0.000 

 

-0.138 
-

1.116 
0.265 -0.177 

-

1.526 
0.128 -0.020 

-

0.170 
0.865 

-0.162 
-

1.344 
0.180 -0.177 

-

1.570 
0.118 -0.141 

-

1.205 
0.229 
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0.148 1.283 0.201 0.053 0.492 0.623 0.109 0.970 0.333 

 

0.287 2.775 0.006 0.283 2.927 0.004 0.303 3.015 0.003 

-0.333 
-

4.009 
0.000 -0.296 

-

3.804 
0.000 -0.382 

-

4.726 
0.000 



 (2023) يوليو 8 عدد 3 مجلد                                                  النوعية ي للدراسات المعهد العال مجلة  

 

 

 خالد عبد الستار       .(........ ال الفكري في تعزيز الميزة التنافسيةس المأدور ر)
 
 1409 

R 
0.281 0.273 0.312 

Adjusted 

R2 

0.062 0.057 0.081 

2R 
0.079 0.074 0.097 

F 4.657 4.357 5.847 

P-Value 
0.000 0.001 0.000 

DW

statistics

  

0.333 0.377 0.353 

- 



 (2023) يوليو 8 عدد 3 مجلد                                                  النوعية ي للدراسات المعهد العال مجلة  

 

 

 خالد عبد الستار       .(........ ال الفكري في تعزيز الميزة التنافسيةس المأدور ر)
 
 1410 

 

- 

 -4 + (0.287)  X 3+ (0.148)  X 2(0.162)  X - 1(0.138) X -AdvCost= (3.985) 

5(0.333) X  

 - 4 (0.283)  X+  3+ (0.053)  X2(0.177)  X - 1(0.177) X -AdvEXP= (4.242) 

5(0.296) X 

 4+ (0.303)  X3+ (0.109)  X 2(0.141)  X - 1(0.020) X -AdvCreat= (3.514) 

5(0.382) X  -
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Indep-

Variables 
  

 

 β

 
  

 β

 
  

 β 

 

  
t  t  t  

  sig sig sig

constant 
1.480 2.109 0.036 1.781 2.743 0.006 0.984 1.429 0.154 

 

0.071 0.654 0.514 -0.083 -0.828 0.408 0.034 0.323 0.747 

 

-0.125 -1.219 0.224 -0.160 -1.682 0.094 -0.051 -0.506 0.613 

0.255 2.547 0.011 0.235 2.541 0.012 0.235 2.391 0.017 
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0.291 3.387 0.001 0.289 3.631 0.000 0.298 3.530 0.000 

 

0.012 0.131 0.896 0.096 1.123 0.262 0.076 0.839 0.402 

R 
0.288 0.319 0.293 

Adjusted R
2

 

0.066 0.085 0.069 

2
R 

0.083 0.102 0.086 

F 4.894 6.130 5.076 



 (2023) يوليو 8 عدد 3 مجلد                                                  النوعية ي للدراسات المعهد العال مجلة  

 

 

 خالد عبد الستار       .(........ ال الفكري في تعزيز الميزة التنافسيةس المأدور ر)
 
 1415 

P-Value 
0.000 0.000 0.000 

DW

statistics

  

0.275 0.270 0.349 

- 

 

9 + (0.291)  X8 + (0.255)  X 7X(0.125)   - 6AdvCost= (1.480) + (0.071) X

10(0.012) X + 

9 + (0.283)  X 8+ (0.053)  X 7(0.177)  X - 6(0.177) X -AdvEXP = (4.242) 

10(0.296) X  - 
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- 

9 + (0.303)  X 8+ (0.109)  X 7(0.141)  X - 6(0.020) X -AdvCreat= (3.514) 

10(0.382) X  - 
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38 

 

Indep-Variables    

  

 

β 

 
 

 

β

 
 

 

β

 

  
t  t  t  

  sig sig sig 

constant 
1.257 4.150 0.000 1.431 4.284 0.000 1.007 3.212 0.001 

 

-0.160 -3.042 0.003 -0.091 -1.566 0.118 -0.199 -3.654 0.000 

 

-0.115 -2.849 0.005 -0.109 -2.435 0.016 -0.036 -0.853 0.395 

 

0.059 1.301 0.195 -0.045 -0.899 0.369 0.071 1.522 0.129 

 
0.345 8.869 0.000 0.408 9.526 0.000 0.434 10.783 0.000 

0.559 15.099 0.000 0.408 10.003 0.000 0.448 11.690 0.000 
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- 

 

R
0.918 0.884 0.909 

Adjusted R
2

 
0.841 0.778 0.823 

2
R 0.843 0.782 0.826 

F 292.052 194.602 257.759 

P-

Value 
0.000 0.000 0.000 

DW statistics

 
1.738 1.803 1.954 
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- 

+ (0.345)  13 9)  X+ (0.05 12(0.115)  X - 11(0.160) X -AdvCost= (1.257) 

15(0.559) X + 14X

+ (0.408)   13(0.045)  X - 12(0.109)  X - 11(0.091) X -AdvEXP = (1.284) 

15(0.408) X +  14 X

+ (0.434)   13+ (0.071)  X120.036)  X( - 11(0.199) X -AdvCreat= (1.007) 

15(0.448) X +  14X
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7- 2013
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