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How Schumpeter gale leads entrepreneurs to 

augmented reality adoption in the Egyptian hotels 
 

 

Abstract 

Investing in the adoption of new technologies and innovations is 

the focal factor to achieve the expected profits in the hotel 

industry, helping to outdated existing technology and innovations.  

Focusing on Schumpeter’s theory of creative destruction, this 

paper examines the nexus of creative destruction on intention to 

adopt augmented reality apps in the hotel setting, along with 

investigating the mediating effect of organizational readiness and 

the moderating effect of technological uncertainty. Using a 

structured questionnaire, data were collected from 257 five-star 

hotel supervisors in Sharm El-Sheikh. PLS structural equation 

modeling (PLS-SEM) was used to analyze the main data. The 

results reveal that organizational readiness partially mediated the 

positive relationship between creative destruction and intention to 

adopt augmented reality apps. Moreover, the results showed that 

technological uncertainty significantly weakened the proposed 

relationships between creative destruction and organizational 

readiness, and also weakened the linkage of organizational 

readiness with intention to adopt augmented reality. The findings 

add to the existing literature in the hotel industry through 

Schumpeter’s theory of creative destruction, providing new 

insights for emerging technology adoption. 

 

Keywords: Hotel supervisors; Technological uncertainty; 

Creative destruction; Organizational readiness
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