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Abstract 

Community education institutions are like other educational 

institutions, which must believe in the transformations and 

contemporary changes around them at all local, regional and 

international levels, especially in the process of institutional evaluation, 

which would correct its course, and identify and develop strengths and 

weaknesses and address them in order to achieve its institutions Its 

objectives and the development of its level of performance, and the aim 

of the current research is to draw a comprehensive picture of 

community education and its institutions and to identify the strengths 

and recommend them and the weaknesses that prevent the performance 

of the work of its institutions and work to treat them. The institutional 

evaluation dealt with its concept, objectives, importance and the most 

important global trends in the field of institutional evaluation, and 

presented the balanced scorecard in some detail, then dealt with the 

reality of community education institutions in Egypt through the results 

of the field study, then the researcher presented the proposed 

recommendations for developing the performance of community 

education institutions and raising the efficiency Institutional 

performance. The researcher relied on the descriptive approach and the 

method of the field study to measure the level of performance of 

institutions Community education in light of the dimensions of the 

balanced scorecard. 

Keywords: 

 community education - institutional evaluation - global trends - 

balanced scorecard. 
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